
 

OneAdvanced Standard Terms – FAQ – What Terms Apply - Version 5 – 28/07/2025 

 

What terms apply to the products and/or services listed on my Order Form? 
 
The document entitled “OneAdvanced Standard Terms” sets out the core legal and commercial terms which apply to the OneAdvanced products and services. The OneAdvanced Standard Terms consists of seven (7)  Schedules (and 
Standard Contractual Clauses, if relevant) which apply to the OneAdvanced products and services as illustrated below: 
 

 

Product  Schedule 11
 Schedule 22

 Schedule 33 Schedule 44
 Schedule 55

 Schedule 66
 Schedule 77

 Standard Contractual 
Clauses8 

Care Business Management  ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Document Processing ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Education Analytics ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

End to End Apprenticeships ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Governance & Risk 
Management 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

HR ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Mosaic Design System ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

PaaS - Platform Services ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Performance & Talent ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Practice and Case Management ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Source to Contract ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

 

1 This Schedule defines each Capitalised Term used in the Standard Terms and each Schedule. 
2 This Schedule sets out the Service Terms which apply when we provide software as a service solution or a hosted solution. 
3 This Schedule set outs the Service Terms which apply when we sell On Premise Software. 
4 This Schedule sets out the Service Terms which apply when we provide professional services. 
5 This Schedule sets out the data processing terms which apply when we process Personal Data and the customers are based in the UK (see Data Protection Schedule 5 (UK & EU)), EU (see Data Protection Schedule 5 (UK & EU)), Australia (see Data Protection 
Schedule 5 (Australia)), or New Zealand (see Data Protection Schedule 5 (New Zealand)). 
6 This Schedule sets out AI terms which apply when we sell OneAdvanced AI (OneAdvanced AI Terms) and GP Workflow Assistant (GP Workflow Assistant AI terms) 
7 This Schedule sets out DORA terms applicable to our customers EU financial entities (based in the EU). 
8 This is an Addendum that includes pre-signed EU/UK Standard Contractual Clauses in case of any restricted data transfer. 

 

 
Product Schedule 11

 Schedule 22
 Schedule 33 Schedule 44

 Schedule 55
 Schedule 6 Schedule 7 Standard Contractual 

Clauses 

Access Management & 

Control 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Achievement & Performance 
Analysis (ProAchieve) (Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Achievement & Performance 
Analysis (ProAchieve) (On 
Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Air Apps (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Air Apps (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Air Gateway (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Air Gateway (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

ALB (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

ALB (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Alphalaw (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 
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Product Schedule 11
 Schedule 22 Schedule 33

 Schedule 44
 Schedule 55

 Schedule 6 Schedule 7 Standard Contractual 
Clauses 

Alphalaw (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

ANZ Source to Contract 

(Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

ANZ Source to Contract (On 

Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Assessment & Learning (BKSB) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Auto Rostering (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Auto Rostering (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Base Installer (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Base Installer (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

BO Universe (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

BO Universe (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Budget Manager (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Budget Manager (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Business Process Manager ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Caresys (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Caresys (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

CIBR (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

CIBR (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Clinical Decision Support 
(Odyssey) (Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Clinical Decision Support 
(Odyssey) (On Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Clinical Document Transfer 
(Docman Connect) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Clinical Patient Management 
(Adastra - Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Clinical Patient Management 
(Adastra – On Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Collaborative Planning 

(Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Collaborative Planning (On 

Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Curriculum Planning 
(ProResource) (Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Curriculum Planning 
(ProResource) (On Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Customer Hub (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Customer Hub (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

DataFeed (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

DataFeed (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Debt Manager (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Debt Manager (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Docman 7 (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Docman 7 (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Docman EDT HUB ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 
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Product Schedule 11
 Schedule 22

 Schedule 33 Schedule 44
 Schedule 55

 Schedule 6 Schedule 7 Standard Contractual 
Clauses 

Document Imaging (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Document Imaging (On 

Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

e5 (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

e5 (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

eBis (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

eBis (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Education Analytics ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Education CRM (ProEngage) 
(Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Education CRM (ProEngage) 
(On Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

EFinancials (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

eFinancials  (Core) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

ePortfolio (Smart Assessor) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

eProcurement (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

eProcurement (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

FPM (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

FPM (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

GP Document Workflow 
(Docman GP)  

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

HCM Platform ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

ILP & Markbook (ProMonitor) 
(Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

ILP & Markbook (ProMonitor) 
(On Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Infosuite (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Infosuite (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Job Management (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Job Management (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Laserform Desktop (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Laserform Desktop (On 

Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Learner Management System 
(PICS) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Legal Forms & Hub ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

MIS (ProSolution) (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

MIS (ProSolution) (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

MLC (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

MLC (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

National Will Register ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

OneAdvanced Financials ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

OpenAccounts (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

OpenAccounts (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

OpenAccounts 

(Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 
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Product Schedule 11
 Schedule 22 Schedule 33

 Schedule 44
 Schedule 55

 Schedule 6 Schedule 7 Standard Contractual 
Clauses 

OpenAccounts 

Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

OpenHR (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

OpenHR (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

OpenPeople (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

OpenPeople (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Opsis (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Opsis (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Oyez Forms (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Oyez Forms (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Paperclip (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Paperclip (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Partner for Windows (On 

Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Partner for Windows 

(Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Payment Gateway (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Payment Gateway (On 

Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Payroll (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Payroll (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Purchase Invoice Manager 

(Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Purchase Invoice Manager 

(On Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Purchasing (Marketplace) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Resource Scheduling (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Resource Scheduling (On 
Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Smart VLE ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

StaffPlan (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

StaffPlan (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Supplier Self Service (On 

Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Supplier Self Service 

(Hosted) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Task Scheduler (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Task Scheduler (On Prem) ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Time & Attendance (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Time & Attendance (On 

Prem) 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ 

Time Capture ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

Virtual Smartcard ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 
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Product Schedule 11
 Schedule 22

 Schedule 33 Schedule 44
 Schedule 55

 Schedule 6 Schedule 7 Standard Contractual 
Clauses 

Works Management (Hosted) ✓  
x 

 
✓ 

 
✓ 

 
✓ 

✓ ✓ ✓ 

Works Management (On 
Prem) 

✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

 
Xcel Uploader (On Prem) 

 
✓ 

 
x 

 
✓ 

 
✓ 

 
✓ 

✓ ✓ ✓ 

Xcel Uploader (Hosted) ✓ ✓ x ✓ ✓ ✓ ✓ ✓ 

 
 


