oneAdvanced

SCHEDULE 6 - ONEADVANCED Al TERMS

These terms (“Al Terms”) apply to artificial intelligence features and technologies
provided with OneAdvanced Al. These Al Terms are incorporated into the
OneAdvanced Standard Terms by reference (“Agreement”). All capitalised
terms not defined in these Al Terms have the meanings given in the Agreement.

1. DEFINITIONS

“Agentic Al” means artificial intelligence systems within the Service that interact
with their environment, collect information, and perform tasks to achieve
predetermined goals, operating under human-defined parameters and subject to
Customer-configured oversight controls.

"Al Agents" means specialised Al-powered tools or assistants within the Al
Features that are designed to perform specific tasks, functions, or provide
domain-specific expertise, as may be made available from time to time, and
subject to change by OneAdvanced to its Customers.

"Al Customer Input" means any data, materials, or content provided by
Customer for processing by Al Features.

"Al Customer Output" means any data, materials, or content generated by Al
Features in response to Al Customer Input.

"Al Feature™ means any component of the Subscription Services that employs
Al Technology, including but not limited to Generative Al, Retrieval-Augmented
Generation/RAG, Al Agents or Agentic Al

"Al Technology" includes all machine learning and artificial intelligence models,
tools and software implementations used within Al Features.

"Autonomous Actions" means actions, communications, or decisions executed
by the Service's Agentic Al

"Copyrighted Material" means any content protected by copyright, including but
not limited to news articles, publications, books, images, videos, and other
creative works.

"Customer Data" includes all Al Customer Inputs, Al Customer Outputs and any
other data provided by Customer.

"Generative Al" means artificial intelligence systems or technologies that create
or synthesise new content, including text and images, using machine learning
and algorithms trained on input data.

“OneAdvanced Al” means opt-in features or functionality of the Services
made available by OneAdvanced to the Customer subject to the
OneAdvanced Al Terms.

“OneAdvanced Al Terms” means the relevant terms and conditions set out in
Schedule 6 which apply in relation to OneAdvanced Al and form part of the
Agreement

"Public-Facing Use" means any use of Al Customer Output that will be
published, distributed, or made available to third parties outside Customer's
organisation

“Sub-Processors” means any OneAdvanced sub-processor that processes any
data in connection with the Al Features, as listed on OneAdvanced’s website and
available here.

2. RESTRICTIONS ON USE OF Al FEATURES

2.1 Customer will use Al Technology responsibly, safely, and in a legally
compliant manner. Without limiting any restrictions on use of the Service in
the Agreement, Customer and its Authorised Users shall not and shall not
permit anyone else to:

(i)  usethe Al Features or any Al Customer Output to infringe any third-party
rights, including intellectual property rights, privacy rights, copyright,
trademark, or other proprietary rights, or to reproduce, copy, or generate
content that substantially replicates Copyrighted Material without proper
authorisation or licensing;

(i)  use the Al Features or any Al Customer Output to develop, train or
improve any Al or ML models (separate from authorised use of the
Service under the Agreement), including to develop, train or improve a
similar or competing product or service;

(i) use web scraping, web harvesting, or web data extraction methods to
extract data from Al Technology or Al Customer Output.

(iv)  usethe Al Features or any Al Customer Output to discover any underlying
components of the models, algorithms, and systems, or otherwise attempt
to reverse engineer or duplicate the Al Features, including by exfiltrating
the weights of models;

(v) represent any Al Customer Output as being approved or vetted by
OneAdvanced;

(vi)  represent any Al Customer Output as being an original work or wholly
human-generated work;

(vii)  use the Al Features for automated decision-making that has legal or
similarly significant effects on individuals, unless it does so with adequate
human review and in compliance with applicable laws;

(viii)  use the Al Features for purposes or with effects that are discriminatory,
harassing, harmful or unethical;

(ix) attempt to access or use any Al Features, Al Agents, Al endpoints, or
their underlying components, including but not limited to direct API calls,
unauthorised integrations, or any other means of accessing the Al
Technology, except as prescribed by OneAdvanced; or

(x) use Al Customer Output for Public-Facing Use without appropriate
attribution and disclosure of Al involvement.

2.2 Customer will not circumvent, or bypass protective measures made
available by OneAdvanced or a Third-Party, including, but not limited to,
those intended to help prevent copyright infringement, data breaches, or
security incidents.

2.3 Customer will read and comply with Acceptable Use Policy and Fair Usage
Policy

3. CUSTOMER'S OBLIGATIONS

3.1 Customeris responsible forany Al Customer Inputs that Customer or
Authorised Users upload or submit to the Al Features, including any text,
images, or other content.

3.2 Customer is responsible for its receipt, review and use of any Al Customer
Outputs, including any responses, suggestions, formula, or any other
content generated by the Al Features.Customer will assess any Al
Customer Output (including by code scanning, security scanning, human
review, and human oversight and correction) before using or relying on the
Al Customer Output for any purpose, and will implement appropriate human
oversight, meaningful human control over Al-informed decisions, and
evaluation processes as required for their specific use case.

3.3 Customer acknowledges that Al Technology consists of emerging
technologies, and, given the nature of such technologies, their use may
result in incorrect, biased, unfair, or inaccurate Al Customer Output and/or
Al Customer Output that may be unreal or untruthful in relation to certain
sources.

3.4 Customer acknowledges and agrees that: (i) Al Customer Outputs may
contain or be derived from Copyrighted Material and Customer is solely
responsible for ensuring compliance with all applicable copyright laws; (ii)
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https://dam.oneadvanced.com/m/664fac1fb00d8dcd/original/Sub-Processors-List-FactSheet-GEN.pdf
https://dam.oneadvanced.com/m/dd615ec1b5fe4bb/original/Acceptable-Use-Policy-FactSheet-GEN.pdf
https://dam.oneadvanced.com/m/140d338eea02b0ec/original/Oneadvanced-AI-Fair-Usage-Policy-FactSheet-GEN.pdf
https://dam.oneadvanced.com/m/140d338eea02b0ec/original/Oneadvanced-AI-Fair-Usage-Policy-FactSheet-GEN.pdf
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Customer must conduct independent verification that Al Customer Outputs
do not infringe third-party intellectual property rights before any use; (iii)
Customer will implement appropriate review processes to identify potential
copyright issues in Al Customer Outputs; and (iv) Customer indemnifies
OneAdvanced against any claims arising from Customer's use of Al
Customer Outputs that infringes third-party rights.

INTELLECTUAL PROPERTY

Al Customer Inputs. Except for OneAdvanced’s express rights in the
Agreement, as between the Parties, Customer retains all intellectual
property and other rights in Al Customer Inputs.

Al Customer Outputs. Customer acknowledges and agrees that:
Subject to compliance with these Al Terms and applicable law,
Customer is granted a non-exclusive, non-transferable license to use
Al Customer Outputs for Customer's internal business purposes only;
OneAdvanced retains all rights, title, and interest in the Al Technology,
Al Agents, algorithms, models, and methodologies used to generate
Al Customer Outputs;
Al Customer Outputs may not be unique and similar or identical
content may be generated for other users, and OneAdvanced
provides no guarantee of uniqueness, exclusivity, or originality;
Customer's rights to Al Customer Outputs are subject to and limited
by OneAdvanced's and its licensors' ownership rights in pre-existing
materials, including but not limited to training data, algorithms, models,
and underlying technology (“Pre-Existing Materials”);
To the extent that any intellectual property rights (including any
copyright arising pursuant to section 9(3) of the Copyright, Designs
and Patents Act 1988) may subsist in any Al Customer Output, such
rights vest in and are owned absolutely by OneAdvanced with effect
from the moment of generation. Al Customer Outputs are generated
by Al Technology and will generally not qualify for independent
intellectual property protection as original human-authored works;
Customer shall not assert any proprietary rights in Al Customer
Outputs beyond the non-exclusive licence expressly granted at clause
4.2(i) above. For the avoidance of doubt, this clause 4.2(v) applies in
full to all outputs generated by our Al Features.
Customer may not use Al Customer Outputs in any manner that would
compete with OneAdvanced's business or create derivative Al models
or competing services;
Customer is granted a limited right to use Pre-Existing Materials
incorporated in Al Customer Outputs only to the same extent as
Customer is permitted to use the Service under this Agreement.
OneAdvanced's indemnification obligations, to the extent provided in
the Agreement, shall apply to the Al Technology itself, but expressly
exclude any liability arising from Customer's use, modification, or
distribution of Al Customer Outputs..

Al Features, Al Agents and Al Technology and Intelligence Platform
Proprietary Materials. As between Customer and OneAdvanced,
OneAdvanced retains all ownership in and to the Al Features, Al Agents
and Al Technology, including but not limited to all algorithms or models and
aggregated results of developing the Al Features, Al Agents and Al
Technology.

Without limiting the foregoing, the following constitute OneAdvanced's
exclusive proprietary intellectual property, in which Customer has no rights
except as expressly granted under these Al Terms or the Agreement: (i) all
sector-specific workflow designs incorporated in or made available through
the Intelligence Platform, including any domain-specific process templates,
decision logic, and automation sequences; (ii) the Intelligence Platform
architecture, including its technical design, system configuration, underlying
infrastructure logic, and integration frameworks; (i) all sector-specific Al
configurations developed for or in connection with the Intelligence Platform,
including any specialised prompt architectures, retrieval configurations,
agent orchestration logic, and model fine-tuning; and (iv) all improvements,
enhancements, and derivative works of the foregoing, howsoever created.

5.

Al FEATURES DEVELOPMENT AND IMPROVEMENT

5.1 Notwithstanding anything to the contrary in the Agreement, the Customer
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agrees and authorises OneAdvanced to use Customer Data (including

Customer's interactions with Al Features) for the following limited purposes

in connection with providing the Al Features to Customer, in accordance

with applicable laws.

()  Service Delivery and Functionality: Processing Customer Data as
necessary to deliver the Al Features and generate Al Customer
Outputs;

(i)  Security and Performance Improvements: Analysing usage patterns

and system performance to enhance security measures, detect

threats, prevent abuse, and optimise system performance;

Feature Development and Enhancement: Using Anonymised and/or

Aggregated Customer Data to develop new Al Features and improve

existing functionality,; and

Quality Assurance: Monitoring and analysing Al Feature performance

to ensure accuracy, reliability, and compliance with these Al Terms.

(i)

(iv)

For clarity, OneAdvanced does not use Customer Data in identifiable form
to train or retrain the underlying Al models that power the Al Features.
OneAdvanced may, however, use Anonymised and/or Aggregated
Customer Data for the purposes of training, retraining, and otherwise
improving its Al models and Al Technology, in compliance with applicable
data protection legislation and Schedule 5 of the Agreement. All processing
and data analysis are inherent parts of delivering Al Features, and certain
data use is necessary for functionality, security, and service improvements.
Customer acknowledges that once Customer Data has been anonymised,
and/or aggregated and processed for these purposes, it cannot be removed
retroactively from model training or operational datasets.

If Customer prefers not to have Customer Data used for the purposes
described in clause 5.1(jii) above, Customer may opt out by raising a
request in OneAdvanced Customer portal. Customer acknowledges that
opting out may limit the effectiveness of the Al Features in addressing
Customer's specific needs and may impact the optimization of user
experience features.

OneAdvanced does not commit to the use of specific Al models or Al Agents
even if Customer may be able to choose between different Al models or Al
Agents when using the Services. OneAdvanced reserves the right to modify,
enhance, replace, or discontinue any Al Features, Al Agents or Al models
at its sole discretion, without obligation to notify or obtain consent from the
Customer, provided that such changes do not materially degrade the core
functionality of the Service.

MONITORING

Customer acknowledges and agrees that OneAdvanced and its Sub-
Processors have the right to monitor and analyse Customer’s use of Al
Features to detect security risks, policy violations, or unlawful activities.

OneAdvanced reserves the right to update security measures to respond to
evolving threats and improve overall security posture, provided that such
updates do not materially reduce the level of protection afforded to
Customer Data.

INFRINGEMENT BY Al CUSTOMER OUTPUTS

Customer acknowledges and agrees that: (i) Al Customer Outputs are
generated using Al Technology that may incorporate, reference, or be
derived from Copyrighted Material, training data, and other proprietary
content available on the internet or in OneAdvanced's datasets; (ii)
OneAdvanced makes no representations, warranties, or guarantees that Al
Customer Outputs are free from copyright restrictions, third-party
intellectual property rights, or other legal limitations; (iii) Al Customer
Outputs are provided strictly “as-is” without any warranty or guarantee of
accuracy, legality, originality, non-infringement, or fitness for any particular
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purpose; (iv) Customer assumes all risks and liabilities associated with the
use of Al Customer Outputs, including but not limited to intellectual property
infringement claims, copyright violations, defamation, privacy breaches,
data inaccuracies, and business disruptions; (v) to the fullest extent
permitted by applicable law, OneAdvanced disclaims all liability and shall
not be responsible for any direct, indirect, incidental, special, consequential,
punitive, or exemplary damages, losses, claims, costs, or expenses arising
from or related to Customer's use, reliance upon, modification, or
distribution of Al Customer Outputs; and (vi) Customer agrees to indemnify,
defend, and hold harmless OneAdvanced, its affiliates, officers, directors,
employees, agents, and licensors from and against any and all claims,
damages, losses, costs, and expenses (including reasonable legal fees)
arising from or relating to Customer's use of Al Customer Outputs or any
breach of these Al Terms.

TRANSPARENCY AND ATTRIBUTION REQUIREMENTS For any Public-

Facing Use of Al Customer Outputs, Customer agrees to: (i) clearly disclose

that the content was generated with the assistance of artificial intelligence;

(i) attribute the content to Customer's name or organisation; (iii) not

misrepresent Al Customer Outputs as wholly human-created original works;

and (iv) comply with any applicable transparency requirements under
relevant laws and regulations.

RISKS AND LIMITATIONS

By using OneAdvanced’s Al Technology, Customer acknowledges that:
9.1.1 Artificial intelligence and machine learning technologies have known
and unknown risks and limitations;

9.1.2 Al-related laws, regulations, and industry standards continue to
evolve;

9.1.3 it is solely responsible for developing its own internal policies
regarding the appropriate use of these technologies and training the
Authorised Users.

9.1.4 OneAdvanced is not responsible for any
incompleteness, or errors in Al Customer Output;

9.1.5 OneAdvanced is not responsible for any biases or limitations of the
underlying algorithms or data; and

9.1.6 OneAdvanced is not responsible for any Al Customer Output that

you may find harmful, offensive, or otherwise unsuitable for its
intended use.

inaccuracies,

If Customers encounter any Al Customer Output that is harmful, offensive,
or not appropriate, Customers should raise a support ticket in order for
OneAdvanced to iterate and improve the Al Features.

DISCLAIMER. Al CUSTOMER OUTPUTS ARE GENERATED
THROUGH MACHINE LEARNING PROCESSES AND ARE NOT
TESTED, VERIFIED, ENDORSED OR GUARANTEED TO BE
ACCURATE, COMPLETE, CURRENT, ORIGINAL, OR FREE FROM
THIRD-PARTY RIGHTS BY ONEADVANCED. CUSTOMER AND ITS
AUTHORISED USERS MUST INDEPENDENTLY REVIEW AND VERIFY
ALL OUTPUTS FOR APPROPRIATENESS, ACCURACY, LEGALITY,
AND COMPLIANCE WITH ALL APPLICABLE LAWS AND THIRD-
PARTY RIGHTS BEFORE ANY USE. CUSTOMER ACKNOWLEDGES
THAT Al CUSTOMER OUTPUTS MAY NOT BE UNIQUE AND SIMILAR
CONTENT MAY BE GENERATED FOR OTHER USERS.
ONEADVANCED EXPRESSLY DISCLAIMS ALL WARRANTIES,
WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING BUT
NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, AND TITLE.
THE WARRANTY DISCLAIMERS AND LIMITATIONS OF LIABILITY IN
THE AGREEMENT FOR THE SERVICE APPLY TO ALL
ONEADVANCED Al FEATURES. CUSTOMER IS SOLELY
RESPONSIBLE FOR ENSURING COMPLIANCE WITH ALL
APPLICABLE = LEGAL, REGULATORY, AND  ETHICAL
REQUIREMENTS RELEVANT TO ITS INDUSTRY, JURISDICTION, AND
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11.

12,

13.

USE CASE.

ONEADVANCED RIGHT TO TERMINATE, SUSPEND OR LIMIT
ACCESS/USE OneAdvanced may terminate, suspend or otherwise limit
Customer’s and/or Authorised Users’ access to or use of the Al Features
without liability if OneAdvanced has reason to believe that Customer’s
and/or Authorised Users’ use of the Al Features violates any of these Al
Terms , including but not limited to, any restrictions set forth at clause 2
above.

SURVIVAL In addition to those sections noted in the Agreement, the
sections in these Al Terms titled “Restrictions on Use of Al Features”
“Customer Obligations”, “Al Features Development and Improvement,”,
“Intellectual Property”, “Infringement by Al Customer Outputs”, and
“Disclaimer,” will survive any termination or expiration of these Al Terms or
the Agreement.

ORDER OF PRECEDENCE These Al Terms exclusively govern all
matters relating to Al Features and shall prevail over other provisions of
the Agreement in the event of any conflict, except that Schedule 5 (Data
Protection) shall take precedence with respect to the Parties' obligations
under Article 28 GDPR (or equivalent provisions under applicable Data
Protection Legislation) as Controller and Processor. Customer authorises
OneAdvanced to process Personal Data as described in these Al Terms
(including clause 5), which constitutes documented instructions under
Schedule 5, and such processing shall be conducted in accordance with
Schedule 5's data protection requirements.



