
Supporting  
the work that  
matters most

Managed IT Services



Why us?

We have over 25 years’ 
experience serving 
healthcare at scale.

Strategic partner 
to the NHS

Seamless, secure 
integration across clinical 
and back-office systems, 

ensuring your teams work 
smarter, not harder. 

Seamless 
integration

Our healthcare 
solutions underpin the 

critical systems that 
support millions.

40m people  
served 

Our solutions support 
efficiency, not red tape. 
Giving your people time  

to focus on work that 
makes a difference.

Free up time 
for care

We align our IT 
solutions with your 

clinical priorities.

Designed to  
improve patient 

outcomes

Safe, trusted, secure, 
private LLM with full 
UK data sovereignty, 

purpose-built for  
the NHS.

World-class 
data security

Our Managed IT Services 
support your organisation 

by owning day-to-day 
operations, ensuring 

everything runs smoothly.

Take the 
pressure off

We drive innovation and 
increase efficiency through 
automation, unlocking the 
full potential of Agentic AI. 

Continuous digital 
transformation 

OneAdvanced IT Services 
is a leading UK Managed 
Service Provider with deep 
industry expertise.

It’s a jungle out there. Security threats, 
evolving AI, and constant uncertainty. 
With 24/7 UK-based support, 
round-the-clock monitoring, secure 
proprietary AI, both NIST and ISO 
27001 accreditations, plus over £25 
million invested in cybersecurity,  
we don’t just support your tech - 
we support your mission to  
care with future-ready,  
people-first services. 
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Protecting 
data, systems 

and lives

Optimising 
systems to free 
up time for care

Delivering value 
from every 

pound spent

Supporting 
integration across 

healthcare systems

Improving 
patient outcomes 
through smarter 

systems
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Your priorities 
are our purpose
You shouldn’t have to explain the nuances  
of your industry to your Managed IT Services 
provider. They should just get it. The business 
metrics that matter most to you, are the  
benchmarks we measure ourselves against.

Offering strategic advice, assessments, and road mapping  
to help customers define their IT strategy, optimise existing  
investments and environments, and plan for future transformations.
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We fight against evolving threats, 
minimise risk, and help you stay 
confidently compliant through 

relentless protection, vulnerability 
insights, and trusted expertise.

Cybersecurity

We deliver sharp strategic advice, 
assessments, and clear roadmaps 

to help you unlock the full potential 
of your IT, optimise your existing 

investments, and confidently plan  
for future transformations.

Consultancy

We empower modern teams with 
a secure, seamless experience. 
From Microsoft 365 to device 

management, collaboration tools, 
and user experience monitoring.

Digital Workplace
We build agile platforms, built to 
handle your critical workloads, 

whether public, private or hybrid. 
From IaaS, hybrid cloud, modern data 

centres to platform optimisation.

Cloud & Infrastructure

Core 
Services

We provide proactive, people-
first support with clear SLAs 

and a commitment to continued 
improvement. From ITIL-aligned 

operations to service desks, 
reporting and governance.

Service Management
We harness the power of your data 
using AI, automation, and analytics 

to fuel smarter decisions. From 
data modernisation to dynamic 

dashboards and machine learning.

AI & Data
We prepare for the unexpected so 

your vital services never fail. We 
provide backups, disaster recovery, 

resilience tests, and seamless 
continuity, no matter what.

Business Continuity

When your connection breaks, 
your world freezes. We provide 

secure, high-speed access 
everywhere, so nothing stands 

between you and what matters.

Connectivity

Each of these pillars sit at  
the core of our overarching  
portfolio strategy. 

Together, they build a strong foundation that drives digital 
transformation, boosts resilience and accelerates growth, 
empowering critical sectors to become more agile, secure, 
and innovative, safeguarding communities across the nation.
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Core Pillars
of the Approach

Proactive Service Delivery
Staying one step ahead by preventing 

issues before they arise through predictive 
monitoring and seamless automation.

Continuous Improvement
Through regular check-ins and smart 

enhancements, we keep your systems 
sharp, agile, and future-ready.

Seamless Integration
Aligning your IT services with  
your business goals, evolving 

as your needs change.

Experience-Driven Outcomes
Measuring success through XLAs,  

putting user satisfaction and business  
impact front and centre.
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Get in touch
Schedule a meeting with one of our experts to find 
out how our future-ready, people-first IT services can 
drive digital transformation across your organisation.

Start bettering patient outcomes, today.

Book a meeting

Or contact us at: managedit@oneadvanced.com
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