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MULTILEX LICENCE TERMS 
 

Multilex software is a third party software product licensed by First Databank Europe Limited 

(FDBE). 

  

A Customer’s use of Multilex is governed by the terms of the Sub-Licence Agreement set out below.  

 

IMPORTANT --- PLEASE READ CAREFULLY 

 

SUB-LICENCE AGREEMENT 
 

Definitions:  

 

“AHC” Advanced Health and Care Limited, formerly Adastra Software 

Limited (registration number 2939302).  

 

“AHC Product” the AHC software product licensed to the Licensee pursuant to the 

terms of the Agreement.  

 

“Agreement” the agreement between AHC and the Licensee under which AHC 

supplies the AHC Product and Product. 

  

“End User” any of the number of Representatives of the Licensee permitted to 

use the Product as set out in the Agreement. 

  

“FDBE” First Data Bank Europe Limited (registration number 01880682). 

  

“FDBE Agreement” the agreement between AHC and FDBE under which AHC is granted 

the right to sub-licence the Product. 

  

“Licensee” the customer of AHC who party to the Agreement. 

  

“Product” the object code version of the FDBE Multilex DDF database and 

associated software ("toolkits") incorporated into the AHC Product 

supplied to the Licensee by AHC pursuant to the Agreement, 

together with any updates, modifications, enhancements, fixes and 

new versions (if any) as may, from time to time, be provided to the 

Licensee by FDBE whether directly or via AHC. The term “Product” 

also includes any associated user documentation and other written 

materials which may be provided to you by FDBE for your use in 

connection with the Product (the “Documentation”) 

  

“Representatives” any person authorised by the Licensee to use the Product. 
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Other terms used in this licence agreement but defined in the Agreement shall have the same 

meaning as defined in the Agreement unless the context otherwise permits. 

Please read the terms of this licence agreement carefully. AHC supplies the Product to the 

Licensee pursuant to the terms of the Agreement and in accordance with terms and 

conditions of this licence agreement. For the avoidance of doubt the Product represents 

“Third Party Software” as defined in the Agreement. If there is any conflict between the 

terms of this licence agreement and the Agreement, the terms of this licence agreement 

shall prevail. The Licensee’s right to use the Product is subject to the terms set out in this 

licence agreement. By installing, copying or otherwise using the Product, the Licensee 

accepts and agrees to be bound by the terms of this licence agreement, including the 

disclaimers, limitations of liability and termination provisions below, and the Licensee 

represents and warrants that has the power and authority to enter into and perform this 

licence agreement. Such acceptance is both (a) on the Licensee’s own behalf, and (b) on 

behalf of the Licensee’s Representatives In this licence agreement, the term “Licensee” 

includes any such Representative.  

Licence 

AHC grants the Licensee a limited, non-exclusive, non-transferable licence to install and use the 

Product on such number of terminals and for use by such number of End Users as is specified in 

the Agreement. The Licensee may use the Product only for its own internal business purposes for 

the benefit of any medical practice for which the Licensee is responsible and only in accordance 

with the Documentation (if any).  

In the event of a breach of any obligations or restrictions contained in this licence agreement, AHC 

reserves the right to suspend the Licensee’s (and all Representatives) access to the Product until 

such breach has been remedied.  

Acceptance of Licence 

The terms of this licence agreement are deemed accepted by the installation and use of the 

Product by the Licensee or any Representative.  

Disclaimer 

IMPORTANT NOTICE:  

All information is provided from the Multilex database on the basis that the healthcare 

professionals responsible for patient care will retain FULL and SOLE responsibility for deciding 

what treatment to prescribe or dispense for all patients and, in particular whether the use of 

any drug or other product is safe, appropriate or effective for any particular patient or in any 

particular circumstances.  

This is because (and all healthcare professionals should bear in mind): 

1. The Multilex database is intended to supplement, not substitute for, the expertise and

judgment of physicians, pharmacists or other healthcare professionals. 
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2. The Multilex database and those who are responsible for its construction, operation and

maintenance do not know the particular circumstances, condition or medical history of 

particular patients or groups of patients and so cannot advise as to particular cases.  

3. While the Multilex database uses reputable sources of information, such as published

data of pharmaceutical manufacturers, it does not validate or verify the information 

received from third parties.  

4. The information stored on the Multilex database is not exhaustive. It therefore cannot

be relied upon as complete. 

5. Although the information stored on the Multilex database is updated on a regular basis,

healthcare professionals should ensure that they are satisfied that the information they 

have is current. 

Ownership and Intellectual Property 

The Product is licensed to the Licensee, not sold. All rights in and to the Product are owned by FDBE 

and/or its third party suppliers, including all rights provided under copyright law, trademark law, 

patent law, database law, trade secret law, and all other forms of proprietary and intellectual 

property protection. Except for the limited licence granted above, the Licensee shall not have any 

rights in the Product. The Licensee agrees to reproduce the copyright and other notices relating to 

the rights of FDBE and its suppliers on every copy or partial copy of the Product the Licensee 

makes. The Licensee may not remove, obscure or modify any such notices. 

Copies 

The Licensee is permitted to make as many copies of the Product as is reasonably necessary for 

operational security, disaster recovery or back-up purposes in so far as the making of those copies 

is necessary for the use of the Product permitted by this licence agreement. Such copies shall in all 

respects be subject to the terms of this licence agreement and shall be deemed to form part of the 

Product. 

Restrictions 

The Licensee acknowledges and agrees that the Product, including its source code, structure, 

sequence and organization, contains confidential and proprietary information and valuable trade 

secrets of FDBE and/or its suppliers. The Licensee may not allow any third party use or access the 

Product, except third-party contractors who need access to the Product to perform services for 

you and who have agreed to be bound by the terms and conditions of this licence agreement. 

The Licensee may not, and the Licensee may not authorise or permit third parties to (a) use, copy, 

modify, or prepare derivative works of the Product or any part thereof, except as expressly 

authorized in this licence agreement; (b) distribute, lease, sublicense, lend, give, transfer, assign or 

otherwise make all or any portion of the Product available to any third party, except as expressly 
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authorised in this licence agreement; (c) save as expressly permitted by applicable law, reverse 

engineer, decompile or disassemble the Product or cause or allow discovery of the source code of 

the Product or attempt to do so, and, to the extent permissible by law, the Licensee waives any 

rights that it may have to do any of the foregoing; (d) use the Product for service bureau, ASP 

service, subscription service, time-sharing arrangement, or for any other type of commercial 

venture that generates revenue as a direct result of the Product without FDBE’s prior written 

consent. 

 

Maintenance 

 

Any maintenance or support to which the Licensee is entitled will be provided by AHC under the 

terms of the Agreement FDBE has no obligation to provide any maintenance or support for the 

Product to the Licensee or directly to End Users. 

 

Representatives 

 

The Licensee agrees to: 

(a) procure that all its Representatives comply with the provisions of this licence agreement and 

the Agreement and any obligations or restrictions imposed on the Licensee under the terms 

of this licence agreement and the Agreement; 

(b) be responsible and liable for all acts, omissions, misconduct, breach, fault, default or 

negligence of, or by, the Representatives arising in respect of or in connection with, such 

obligations or restrictions or use of the Product; 

(c) indemnify AHC for any loss, liability or damage that AHC may suffer or incur as a result 

of such acts, omissions, misconduct, breach, fault, default or negligence. 

 

DISCLAIMER OF WARRANTIES 

 

TO THE FULLEST EXTENT POSSIBLE PURSUANT TO APPLICABLE LAW, AHC, ITS AFFILIATES AND 

SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT 

LIMITED TO, IMPLIED WARRANTIES OF SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR 

PURPOSE, AND NON-INFRINGEMENT. WITHOUT LIMITING THE FOREGOING, AHC DOES NOT 

REPRESENT OR WARRANT THAT THE PRODUCT WILL MEET THE LICENSEE’S REQUIREMENTS OR 

THAT THE OPERATION OF THE PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE. AHC DOES 

NOT REPRESENT OR WARRANT THAT THE PRODUCT IS FREE OF VIRUSES, WORMS OR OTHER CODE 

THAT MAY MANIFEST CONTAMINATING OR DESTRUCTIVE PROPERTIES. AHC DOES NOT WARRANT 

OR MAKE ANY REPRESENTATIONS REGARDING THE USE, VALIDITY, ACCURACY, CURRENCY OR 

RELIABILITY OF, OR THE RESULTS FROM THE USE OF, OR OTHERWISE RESPECTING THE PRODUCT. 

 

The Licensee acknowledges that AHC is not the developer of the Product and the Product is 

compiled by FDBE based upon information provided by third party sources and neither FDBE nor 

AHC conduct independent verification of such source material as a matter of course. Neither FDBE 

nor AHC gives any warranty as to the accuracy or completeness of the data. Accordingly, neither 

FDBE nor AHC shall be responsible for any use the Licensee or its Representatives make of the 

Product. End Users of the Product who are registered medical practitioners, or others legally 

authorised to prescribe or dispense drugs or other pharmaceutical products, shall be fully 

responsible and liable for any use which they make of the Product as incorporated in their 
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computer systems in prescribing or dispensing substances to be taken by patients or otherwise 

used as part of their therapeutic treatment and care. 

 

LIMITATION OF LIABILITY 

 

YOUR USE OF THE PRODUCT IS AT THE LICENSEE’S SOLE RISK. UNDER NO CIRCUMSTANCES, SHALL 

AHC or FDBE, OR THEIR RESPECTIVE AFFILIATES, SUPPLIERS OR ANY OF THEIR RESPECTIVE 

DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS, BE LIABLE FOR ANY DIRECT OR INDIRECT LOSSES 

OR DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS LICENCE AGREEMENT, THE 

LICENSEE’S OR ITS REPRESENTATIVES' USE OF OR INABILITY TO USE THE PRODUCT OR THE 

LICENSEE’S OR ITS REPRESENTATIVES' RELIANCE ON THE PRODUCT OR ANY RESULTS OBTAINED 

FROM USE OF THE PRODUCT. THIS IS A COMPREHENSIVE LIMITATION OF LIABILITY THAT APPLIES 

TO ALL LOSSES AND DAMAGES OF ANY KIND WHATSOEVER, WHETHER DIRECT OR INDIRECT, 

GENERAL, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR OTHERWISE, INCLUDING 

WITHOUT LIMITATION, LOSS OF DATA, REVENUE, ANTICIPATED SAVINGS, PROFITS OR GOODWILL. 

THIS LIMITATION OF LIABILITY APPLIES WHETHER THE ALLEGED LIABILITY IS BASED ON CONTRACT, 

NEGLIGENCE, TORT, STRICT LIABILITY OR ANY OTHER BASIS AND EVEN IF AN AUTHORISED 

REPRESENTATIVE OF FDBE OR AHC OR ITS AFFILIATES HAS BEEN ADVISED OF OR SHOULD HAVE 

KNOWN OF THE POSSIBILITY OF SUCH DAMAGES. 

 

For the avoidance of doubt, nothing in this licence agreement shall be construed so as to limit or 

exclude FDBE's or AHC’s liability for personal injury or death caused by its negligence, or for 

fraudulent misrepresentation. 

 

Indemnification 

 

The Licensee agrees to defend, indemnify and hold AHC and its affiliates and any of their respective 

directors, officers, employees, or agents harmless from and against any and all claims, losses, 

liabilities, demands, damages, judgments costs and expenses, including attorneys’fees, arising 

from or relating to any breach of this licence agreement or the Licensee’s use of the Product. 

 

Termination 

 

The licence granted under this licence agreement shall immediately and automatically terminate 

on: 

(a) termination of the Agreement in accordance with its terms; 

 

(b) termination of the FDBE Agreement; 

 

(c) upon failure by the Licensee to comply with its terms. AHC reserves the right in its sole 

discretion to terminate this licence granted under this licence agreement, upon e-mail notice 

to you or upon notice posted on AHC’s web site. Upon the termination of the licence granted 

under this licence agreement, the Licensee must cease and procure that all Representatives 

cease all use of the Product and destroy or return to AHC all copies of the Product in the 

Licensee’s possession or under its control. Unless mutually agreed in writing by the parties, 

all other terms of this licence agreement will remain in effect following termination of the 

licence. 
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Rights of Third Parties 

 

Save as expressly provided herein in respect of FDBE, no term of this agreement shall be 

enforceable under the Contracts (Rights of Third Parties) Act 1999 by a third party. 

 

Governing Law and Jurisdiction 

 

This Agreement shall be governed by and construed in accordance with the law of England. 

The parties irrevocably agree to submit to the exclusive jurisdiction of the courts of England 

over any claim or matter arising under or in connection with this Agreement. 

 

Assignment 

 

The Licensee may not transfer or assign the Product or any of its rights or obligations under this 

Agreement without AHC’s prior written consent. 

 

Severability 

 

In the event any term or provision of this Agreement or any application thereof shall be deemed 

to be illegal, void or unenforceable, then the same shall not affect the remaining portions of this 

Agreement or any other application of the same that are not determined to be illegal, void or 

unenforceable, which remaining provisions and any other such application shall survive and 

constitute the agreement of the parties. 

 

Miscellaneous 

 

No amendment to this licence agreement shall be binding unless made in writing and signed by a 

duly authorised representative of the party against whom enforcement is sought. Whenever the 

consent of a party is required, such consent may be withheld in that party’s sole and absolute 

discretion. The failure of either party at any time to require performance of any provision of this 

licence agreement or to exercise any right provided for herein shall not be deemed a waiver of 

such provision or such right. All waivers must be in writing. Unless the written waiver contains an 

express statement to the contrary, no waiver by either party of any breach of any provision of this 

licence agreement or of any right provided for herein shall be construed as a waiver of any 

continuing or succeeding breach of such provision, a waiver of the provision itself, or a waiver of 

any right under this Agreement. All remedies provided for in this licence agreement shall be 

cumulative and in addition to and not in lieu of any other remedies available to either party at law, 

in equity or otherwise. This licence agreement contains the entire understanding and agreement 

between the parties with respect to the subject matter hereof and supersedes and merges herein 

all previous communications, negotiations and agreements, whether oral or written, between the 

parties with respect to such subject matter. 


